
 

Generation Why? 
Short Course (One Day) 

This course is suitable for Managers and Supervisors who want to develop a greater understanding of Gen Y and how they differ from 
other generations. Gen Ys respond well to mentoring, are technically savvy, are comfortable with change, are confident and crave 
challenges in the workplace. Many employers struggle to recruit and retain Gen Y employees, yet this generation will make up  
40 percent of the workforce in just five years time. 

This training program will give you an insight into how Gen Y think and develop an understanding of triggers and needs. We will share 
a leadership model, strategies and tips for recruiting, engaging and motivating Gen Y. 

Course Includes:  
■ How to connect with Gen Y. 
■ Inter-generational differences. 
■ Workplace trends. 

Facilitator:  
Caroline Dean is an experienced trainer and workplace consultant with a background in criminal justice sociology. She specialises in 
implementing positive cultural change by finding solutions to bullying and harassment, workplace conflict and challenging behaviour.  
 
Outcome: Statement of Attendance. 
 
When:  
 
Hobart  
Course 1: Thurs 24 June, 9am – 5pm. 
Course 2: Mon 18 October, 9am – 5pm. 
 
Launceston 
Course 1: Thurs 1 July, 9am – 5pm. 
Course 2: Wed 20 October, 9am – 5pm. 

Where: At your workplace or the short course is available at the Burnie Campus, Alanvale Campus or Campbell St Campus. 

Cost: $225 per person or $1800 per day for groups (maximum of 16). Fees are inclusive of workshop and resource manual. 

Group Bookings: Held at a time to suit you in your workplace. Travel and related costs may apply when we visit you in  
your workplace. 

For further information please contact: 

Northern/North Western Tasmania 
Jackie Murfet 
Phone: 6421 5562 
Email: Jacqueline.Murfet@skillsinstitute.tas.edu.au 

Southern Tasmania 
Phone: 6216 4388 
Email: ETS@skillsinstitute.tas.edu.au 

 

     
 
 
 

 
 


